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Declaration

¥ / 2 TaEwT S FE § i hitps:/www.gem.gov.in FaETse § T Teames i sers g
T awa qo g § AT Gl afvadw @ saer e [T &) I/We hereby declare that Tender
Documents have been downloaded from the Website _https://www.gem.gov.in and printed the
same without any alteration of the original format of the downloaded documents.

ferferarsTe 7 gEaTe Signature of the Tenderer
fAfRaTT 7 519 7 94T, FTEAET F Ags 6k
Name & Address of the Tenderer with Office Seal
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CSIR MADRAS COMPLEX

(Council of Scientific & Industrial Research)
CSIR Campus, Taramani, Chennai - 600 113.
@ 2254 4530/ 2254 4524

MC/10/19(23)/2025-26 Admn.{Manpower) 497 Dated : 21.04.2026

ARenrafRan g NOTICE INVITING TENDER

CSIR Madras Complex invites E-tenders through GeM Portal for providing Highly Skilled, Skilled
and Unskilled manpower from reputed and experienced agencies in carrying out similar work with
Central Govt./State Govt./ Autonomous bodies under Central/State Govt./Local authorities and having
functional office at Chennai. In case bidder does have functional branch Office in Chennai, bidder will
have to give an undertaking that Agency will open branch/functional office in Chennai after award of
work. The bidding firms may submit their bids through GeM portal in the two bid format i.e. Technical

Bid (Part-T) & Financial Bid (Part -II) as per the details given below :-

113

Name of the work Cost of EMD Perio Estimate
Tender (in Rs.) d of dvalue
DPocument contr of
act contract
Providing Highly Skilled, One year
Skilled &  Unskilled Nl 60000/ | Whichmay 1.80 crores
Manpower at CSIR Madras Th:a Ef\/lD be extended
Complex and its Participating |- may be for a further
Units ' accepted in period of
Account One year
Payee subject to
Demand satisfactory
Draft in performanc
favour of “The e and
C?—ordjnaﬁng mutual
Director,
CSIR Madras consenton
Complex, the existing
Taramar, termséc
Chennai - 600 | conditions
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The bid should be submitted in the GEM portal at https:// www.gem.gov.in only. No manual
bids will be accepted.

CSIR Madras Complex, Chennai may issue Addendﬁm(s) / Corrigendumy(s) relating to the tender
documents. In such case, the Addendum(s)/Corrigendum(s) shall be issued and will be hosted on CSIR
Madras Complex website www.csireme.res.in/https://www.cem.gov.in at least three days in advance
of date fixed for opening of tender. The bidders must visit the website regularly and ensure that such
Addendum(s)/Corrigendum(s)  (if any) is also  downloaded by  them.  Such
Addendum(s)/ Corrigendum(s), if any, is also to be submitted, duly stamped and signed along with the
submission of the Tenders. Any Tender submitted without the Addendum( )/ Corrlgendum(s) if any, is
liable to be rejected.

It may be noted that if any information furnished by the bidder is found to be incorrect at a later
stage, he shall be liable to be debarred from tendering in future,

The Co-ordinating Director, CMC reserves the right to accept or reject any or all the tenders
without assigning any reason thereof and his / her decision shall be final and binding,

Administrative Officer
CSIR Madras Complex
Schedule for Submission and Opemng of Bids:-
Subrmssmn of e—Tenders 1 Due Date

a) Technical Bid }

1b) Price Bid

|Opening of Technical Bid

Opening of Price Bid | Tobe Informed later

{Price Bid will be opened for the

technically successful bidders only.
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INSTRUCTIONS

() E-bids are invited through Portal and tender document can only be submitted
through GEM Portal for free of cost.

() Any Bidder willing to take part in the process of e-tendering will have to get
registered in the(GEM Portal) Government of Indta.

(I1) In the event of the date specified for bid opening being declared as closed the
bids will be opened on next working day. :
(IV) In case of any clarification please contact on email id : coa.comc@csir.res.in,

The contractors shall make payment to workers, deployed by him as per Minimum Wages Act,

1948 as notified by Ministry of Labour, Government of India from time to time. In addition to the wages,

the contractor shall be liable to make payments of all the statutory benefits (viz. ESI, EFF, Bonus etc.)
admissible to his workers as per the law applicable.

Eligible contractors may apply with the following essential qualifications along with tender
documents and submit the relevant documents in support of essential qualifications :-

L.
2,
3.

oo =

11.

12.
13.

Copy of current valid certificate of labour license issued by Labour Commissioner.
Income Tax Return for the Financial years 2022-23, D023-24 & 2024-25.

The agency should have strong financial condition with minimum turnover of 90.00 Lakhs or
above for the financial year 2022-23, 2023-24 and 2024-25. Turnover certificate should be.
certified by a Chartered Accountant.

Registration under Proprietor / Firm / Company/Shop & Establishment

Experience of last three years shall be defined as financial year 2023-24, 2024-25 & 2025-26
respectively in providing services to Govt. Establishment /Public Sector undertaking /Ré&D
Institution/ CSIR or it's National Laboratories/autonomous bodies etc. for more than 100
labours (approx..). Existing contracts will not be considered.

Three performance certificates and Clientele list along with address and contact numbers.

Registration with EPFO
ESIC Registration

‘PAN Registration
. GST Registration-

Profession Tax Registration

MSME registration Certificate, if applicable.

The agency shall furnish details of any legal suit/legal action/blacklisting/fine/penalties
imposed, pending cases especially with regard to any violation in the PF Act. ESI Act, Labour
laws, income tax during period of contract with details etc., an affidavit affirmed to this effect
on a stamp paper of Rs.500/ - duly attested by a notary, needs to be provided. The latest affidavit

" needs to be provided even if there is no pending legal proceeding. In case any legal proceedings
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of the above have been since disposed off; details of the same along with evaluation of the above
information shall be done at the discretion of the Institute.

14. Fuznctional Office at Chennai — submit proof / Submit andertaking if branch office is not in
Chennai, the bidder will open the office /branch in Chennai in case the work is awarded.

15. No relation certificate with CSIR Madras Complex, Chennai employees.

SCOPE OF WORK
s Manpower for Data Entry Operations.

*  Manpower engaged for preparation of bills, preparation of statements in excel, knowledge in MS
Oifice, typing related works on computers, photocopying, scanning, photography and other day to
day works as and when assigned to them in Administration, Accounts, Purchase, Engineering
works, Library & IT etc.

*»  Staff car drivers should have license for Light Motor Vehicles and Heavy Motor vehicles.

s  Manpower engaged in Canteen for giving coupons, preparation of breakfast, lunch, snacks, tea etc.
for cleaning vessels, tables, equipment etc. and maintenance of canteen premises.

e Plumbing Services : To assist the Engineer-in-Charge in plumbing water supply and sewage
disposal activities.

e Civil & Electrical : To assist the Engineer-in-Charge in construction and maintenance of Civil and.
electrical works, Substation / Generator operations. Tender related works, bill preparation and all
clerical works.

¢ Manpower engaged for assisting in various R&D activities of the participating units for the projects,
including data collection, data entry in stores etc.

»  Number of manpower is likely to increase or decrease at any point of time. The numbers initially
engaged shall not be the final numbers. No guarantee will be provided for the minimum number
of manpower to be deployed. No. of manpower required at present is 40 under various category.

* The manpower engaged may be deployed at on-site away from the Headquarters depending upon
the project needs. Cost of travel tickets, food, accommodation and insurance if any will be

reimbursed to the contractor as per actuals / as per applicable rates whichever is less.

*  Special nature of work : Deployment of Electricians with ‘B’ license for operation and maintenance
of Electrical Sub-station round the clock, Plumbing works etc.
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(For The Tenderer)

1/We hereby undertake that :-
1. I/We willing to provide manpower for outsourcing the jobs/activities for the CSIR Madras Complex,

Chennai for the works indicated above.

2. I/We holding valid license from the Assistant Labour Commissioner (Central), Chennai or from the

respective authority of the concerned State, and comply with the statutory conditions.

3, I/We agree to the deduction of Income Tax at source and TDS on GST as per Govt.of India rules of
the bill per month or at any modified rate notified under Income Tax Act by the Govt, of India, and

any other deductions as per rule from time to time.

4. 1/We agree to provide separate documentary evidence about the remittance of ESI, EPF efc. in respect

of workers deployed by me at CSIR Madras Complex, Chennai.
5. 1/We will pay the wages to the manpower before 7% of following months.

6. GST will be initially paid by me and got reimbursed by submjtljng the proof of remittance every
month. I agree to provide separate receipt of Goods & Service Tax deposited by me in respect of

payments received from CSIR Madras Complex in the following month.

7. Bonus will be initially paid by me and get reimbursed by submitting the proof of payment to the
labourers as per Payment of Bonus Act, 1965 and Amendment Act 2015.

8. The rates as quoted would be applicable for entire period of the contract and I/ we will not make any
claim for additional charges under any circumstances unless any revision made by the appropriate

Government Authority in the wages and statutory benefits,

9. The complete supervision over the work and the workers will be done by me / my representative

(minimum 2 uniformed supervisors to look after the work on daily basis).

10. Relationship with CSIR Madras Complex employee, if yes, please provide details : Yes / No

Name of Employee Designation Relationship

Slpaggm y



Further, I am enclosing RTGS/NEFT receipts for an amount of Rs. 3,60,000/-towards
EMD vide No. : dated drawn in favour of The Co-ordinating
Director, CSIR Madras Complex, Chennai - 600 113 .

Signature with date & seal of the

Contractor(Name in Block

Letters & Address)
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General Terms and Conditions for Providing Highly Skilled, Skilled and Unskilled manpower

services at CSIR MADRAS COMPLEX, CSIR campus, Taramani, Chennai ~ 600 113,

E tenders in two bid system, i.e. Technical Bid & Financial Bid for “ Outsourcing the jobs/activities
for Manpower Providing Highly Skilled, Skilled & Unskilled Manpower at CSIR Madras Complex
and its Participating Units are invited by the Co-ordinating Director, CSIR Madras Complex for
outsourcing the jobs from registered agency/contractor having experience in carrying out similar
work with Central Govt./State Govt./ Autonomous bodies under Central/State Govt./Local
authorities and holding valid License under the provision of Contract Labour (Regulation &
Abolition) Act, 1970 for a period of one year on contract basis which can be extended on same
terms and conditions. The technical bid should contain all the documents that will make the agency
technically qualified. The financial bids of only technically qualified bidders will be opened.

The Contractor should have functional office at Chennai. In case bidder does have functional
branch Office in Chennai, bidder will have to give an undertaking that Agency will open
branch/ functional office in Chennai after award of work.

The prospective tenderers may satisfy themselves about the requirements by visiting the CSIR
Madras Complex, Taramani, Chennai on any working day (Monday to Friday) between 10.00 am
to 4.00 pm before submitting their tender.

The Bids should be submitted in ‘Technical Bid’ and ‘Price Bid’ and should be submitted in the
GEM portal only. No manual bids will be accepted. i

Tender shall remain valid for 120 days from the date of openihg for the purpose of acceptance and
award of work. Validity beyond 120 days from the date of opening shall be by mutual consent.

On award of the contract, the contractor will be required to deposit an amount to 10% of the annual
value of contract as Security Deposit as per Government of India guidelines in the form of Bank
Guarantee/ Demand Draft/Fixed Deposit Receipts (conditions apply) in favour of the Co-
ordinating Director, CSIR Madras Complex, Chennai - 600 113 against loss/damage/unpaid
wages, IIPF subscription, bonus etc, to the workers of the contractor and for penalties for
deficiency in service levied by CSIR Madras Complex, Chennai. Validity of the security deposit
must be atleast for six months beyond the tenure of the contract.

The contractor will execute an agreement on a non-judicial stamp paper worth of Rs.500/- (Rupees
Five Hundred only) in the prescribed format enclosed to abide by the terms and conditions of
the contract before the commencement of the contract.

The contractor shall be suspended for one year and shall not be eligible to bid for CSIR tenders from
the date of suspension order if the Contractor selected for the work fails to sign the formal agreement
or fails to start the work on the date stipulated in the award letter. The contractor is expected to
execute the required agreement, pay the security deposit and commence the work within five
working days of issue of work order or as intimated by CMC.

The Security Deposit will be refundable on expiry/termination of the contract period subject to
payment of all dues including bonus etc. to the workers by the contractor. Any loss/damage caused
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10,

11.

12,

13.

14.

15.

16.

17.

18.

19.

20.

21,

to CSIR Madras Complex, Chennai property during the currency of agréement wotld be recovered
from the security deposit. :

Period of contract is for ONE YEAR [Initially for a period of one year, extendable for one more year
on mutual acceptance & satisfactory performarnce].

The contractor should hold necessary license under the Contract Labour (Regulation & Abolition)

- Act, 1970 issued by the competent authority.

The persons deployed by the Contractor shall be the employees of the Contractor and in no case
shall have a relationship of employee and employer between the said persons and the CSIR -
implicitly or explicitly. '

The workers to be deployed shall possess good physique and be in the age of 18 years and above.
Person deployed should be neither below 18 years nor above 535 years of age. They should be
physically and mentally sound, without any criminal antecedence, well disciplined, polite with
good behavior. The workers should be most reliable, trust worthy, alert and efficient, ‘

The classification of Highly Skilled / Skilled / Unskilled should be in accordance with Government
of India Notification.

The contractor should supply the manpower within seven working days on receipt of the work
order by email. :

For the purpose of proper identification of the personnel of the Contractor, he will issue identity
cards / identification documents and the said personnel shall be duty bound to display them at
the time of duty.

The Co-ordinating Director, CSIR Madras Cornplex or any person authorized bjr him /her shall
be at [iberty to carry out surprise checks on the persons so deployed by the Contractor in order to
ensure that required number of persons are deployed and that they are doing their duties assigned
task.

The personnel of the Contractor shall be subjected to the security checks and restrictions of the CSIR
Madras Complex. No staff deployed by the contractor should smoke, chew paan / Gutka or
consume Liquor or be found in an inebriated state within the Campus. Non compliance may lead
to suitable penalty/ termination of contract.

The persons deployed by the Contractor shall remain under the control and supervision of the
Contractor and the Contractor shail be liable for payment of their wages and all other dues which
the Contractor is liable to pay under various Labour Regulations and other statutory provisions.

The Contractor shall ensure that all the employees get minimum wages and other benefits as are
admissible under various Labour laws in force in Chennai. The contractor shall provide full
information in respect of wages, etc. paid to his employees so deployed in conformity with the
provisions of Contract Labour (Regulation & Abolition) Act, 1970.

The Contractor shall be responsible for fulfilling all his obligations towards the persons deployed
under Law, namely, the Minimum Wages Act, Provident Fund Act, Bonus Act, Maternity Benefit
Act, Shops and Establishment Act, ES] Act etc. as applicable and amended from time to time. They
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22,

23,

24,

25,

26.

27,

28.

29.

30.

31

32,

should have EPF and ESI registration / code Nos and submit a copy each of the annual returns
filed in respect of EPE/ESI and provide a copy of the statement of EPF account of workers
employed by him to the office for verification. The bidder should take insurance for their
contract workers who are not covered by ESI scheme during the entire contract period.

Bidders who do not meet the eligibility criteria or who submit bids not substantially responsive
(service charges less than 3.85%) to the bidding documents will be rejected.

The Technical Bid and Price Bid must be in the enclosed response format only.

The tenderers should have EPF, ESI and GST Registration/Code numbers and enclose proof of the
same duly indicating the PAN for Income Tax purpose.

Labour Identification No. (LIN) as being allocated by Shram Suvidha Portal of Ministry of Labour
& Employment may also be provided.

The Contractor shall communicate to the CSIR Madras Complex the name, parentage, residential
address, age, etc., of each of the worker deployed by him with a Passport size photograph affixed
against the name of each person. '

The Contractor shall be responsible for fulfilling all his obligations towards the persons deployed
under various Laws, namely,

(i) Minimum Wages Act,

(i)  Contract Labour (Regulation & Abolition) Act, 1970.
(i)  Bonus Act

(iv)  Shops and Establishment Act

V) Maternity Benefit Act.

(vi)  ESI Act

The contractor shall on demand furnish wage register / copies of challans of EPF/ESI remitted in

respect of workers engaged for CSIR Madras Complex for verification.

The tenderers / applicants and their respective officers, employees, agents and advisers shall
observe the highest standard of ethics during the Bidding Process.

Not withstanding anything to the contrary contained herein, CSIR Madras Complex may reject a
tender without being liable in any manner whatsoever to the tenderer, if it determines that the
tenderer has, directly or indirectly or through an agent, engaged in corrupt practice, fraudulent
practice, coercive practice, undesirable practice or restrictive practice in the Bidding Process.

Without prejudice to the rights of CSIR Madras Complex under clause mentioned herein above, if,
a tenderer is found by CSIR Madras Complex to have directly or indirectly or through an agent,
engaged or indulged in any corrupt practice, fraudulent practice, coercive practice, undesirable
practice or restrictive practice during the Bidding Process, such tenderer shall not be eligible to
participate in any tender floated by CSIR Madras Complex.

Contractor has to submit the following documents within two months of award of contract:

(i) List of outsourced staff with photograph, present & permanent address

(i)  Copies of proof of age in the form of AADHAR Card/SSLC Certificate/ Voter ID/Birth
certificate/ Driving Licence etc. should be submitted before the manpower is supplied.

(i) 1D cards of staff
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33.

34,

35.

36.

37.

(iv}  Copies of ESI Cards

(v) Maintenance of statutory registers under various labour laws

(vi)  Deployment of field officer in campus at contractor’s cost :

(vii)  Any other things as required by CSIR-CMC from time to time for the smooth and successful
execution of contract etc. '

~ The contractor has to submit Declaration about fraud and corrupt practices in the prescribed format

(Annexure - I).
Payment Conditions

The contractor shall disburse the wages to the Contractual employee deployed in the CSIR Madras
Complex on or before 7th of every month. However, in case of ECS/Cheque payment documentary
proof should be submitted to the satisfaction of CMC. Proof of total number of workers employed
by the contractor should be submitted at the time of award of contract

The contractor will submit the monthly bills (in printed forms) duly signed and pre-receipted for
payment, in duplicate, after satisfactory completion of the work and payment to the workers. CSIR
Madras Complex will make payment within 10 days from the date of receipt of the bill (complete in
all respect & without any discrepancies) from the contractor.

Wages will be paid as per the Minimum Wages Act, 1948,

The office will deduct income tax and other statutory levies as applicable from time to time from
the bills of the contractor.

In case, any lapse in the work is noticed, it will result in penal deduction from the bills / security
deposit of the contractor at 10% of the monthly bill value or higher value whichever is more as
decided by the Co-ordinating Director, CSIR Madras Complex in addition to deduction of minimum
wages towards short supply of manpower.

No overtime shall be paid to contract workers without prior approval. For any extra duties, alternate
standby persons shall hdave to be provided by the contractor. The manpower engaged may be
deployed at on-site away from the Headquarters depending upon the project needs. Cost of travel
tickets, food, accommodation and insurance if any will be reimbursed to the contractor as per
actuals / as per applicable rates whichever is less.

The contractor would be liable for legal action if he or his workers dlrectly or indirectly 1nvolved in
any theft or pilferage. Te shall be liable for losses due to theft or otherwise which are manifestly due
to his conduct and such loss shall be made good by the contractor. :

~ In case any of the workers deployed by the Contractor does not come up to the mark or does not

perform his duties properly, or indulges in any unlawful acts or disorderly conduct, the Contractor
shall immediately withdraw and take suitable action against such worker on the report of the CSIR
Madras Complex in this respect. The Contractor shall replace within 48 hours the particular worker
so deployed in case of any of the aforesaid acts on the part of the worker concerned on demand of
the Co-ordinating Director, CSIR Madras Complex.

CSIR Madras Complex, Chennai, is not responsible for any disability or casualty incurred by the
workers employed by the contractor for doing the work for the contractor. The contractor shall at
his own cost, if required, take necessary insurance cover in respect of the aforesaid services rendered
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38,

39.

40.

to CSIR Madras Complex. It is the responsibility of the contractor to comply with the statutory |
requirements of safety and compensation.

Any compensation claim for injury/accident to the contractor or his worker while engaged in the
work will be his own responsibility. The contractor should indemnify the CSIR Madras Complex
against all claims arising out of action under the Employees State Insurance Act or the Workmen's
Compensation Act or Criminal Law in force in so far as they relate to him or claims arising out of
such employment.

Indemnification

The contractor shall be liable to pay compensation for any loss and damages caused to the property
of the CSIR Madras Complex or its staff members/students/visitors by the contractor or his
workers.

The Contractor shall keep the CSIR Madras Complex indemnified against all clatms whatsoever in
respect of the workers deployed by him. In case any worker of the Contractor so deployed enters
in dispute of any nature whatsoever, it will be the sole responsibility of the Contractor to contest
the same. In case CSIR Madras Complex is made party and is supposed to contest the case, the
Contractor shall reimburse to CSIR Madras Complex the actual expenses incurred towards
Counsel fee and other expenses which shall be paid in advance by the Contractor to CSIR Madras
Complex on demand. The Contractor shall ensure that no financial or other liability comes on CSIR
Madras Complex in this respect of any nature whatsoever and shall keep CSIR indemnified in this
respect.

CSIR Madras Complex shall have the right to ad]ust and or deduct the amount as aforesaid from
the payments to the contractor.

The contractor shall not lease or sub lease the whole or any part of the contract to anybody
without the prior permission of the Co-ordinating Director, CSIR Madras Complex.

Cancellation of contract :

The contract may be terminated at any time by CSIR Madras Complex by giving one month’s notice
without assigning any reasons (or) on any of the following contingencies :-

a) on the expiry of the contract period as stated above.

b) by giving one month's notice by CSIR Madras Complex
o for committing breach by the contractor of any of the terms & conditions of this
agreement
o on assigning the contract or any part thereof or any benefit or interest therein or
thereunder by the Contractor to any third person or sub-letting whole or part of the
contract to any third person.
o  If continuation of the contract is not in public interest.
c) On contractor being declared insolvent by competent Court of law.

During the notice period for termination of the contract, in the situation contemplated above, the

contractor shall keep on discharging his duties as before till the expiry of notice period.
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41.

43,

44,

It shall be the duty of the Contractor to remove all the workers deployed by him on termination of
the contract on any ground whatsoever and ensure that no person create any disruption /
hindrance / problem of any nature to CSIR Madras Complex, Chennai.

Breach of terms and conditions of the contract/agreement by the contractor will entail forfeiture
of the Security Deposit/enforcement of Bank Guarantee.

ARBITRATION

In the event of any question/ dispute / difference arising under the agreement or in.connection
herewith (except as to matters the decision of which is specially provided under this agreement)
the same shall be referred to the Delhi International Arbitration Centre or India International
Arbitration Centre (ITAC) for appointment of Arbitrator to adjudicate the dispute.

The award of the Arbitrator shall be final and binding on the parties. The Arbitrator may give
interim award(s) and/ or directions, as may be required.

Subject to the aforesaid provision, the arbitration and conciliation act, 1996 and the rules made
hereunder and any modification thereof from time to time being in force shall be deemed to

apply to the Arbitration proceedings under this clause.
Evaluation criteria :

The tenderer should quote service charge in percentage (%- upto two decimals only). Financial
/price bids received with service charges less than 3.85 % (three point eight five percent) will
be freated as UNRESPONSIVE BIDS and shall be rejected. The bidders have to quote only
service charge rate and the financial assessment shall be made on the basis of rate of service
charge only, Service charges quoted will be applicable on wage only, exclusive of all other taxes
ete,

In case service charges quoted by two or more agencies are same, L1 will be decided as per
GEM Portal.

Canvassing, in connection with the tender is strictly prohibited and the tender of anyone
resorting to canvassing shall be liable for rejection on that ground alone

The Co-ordinating Director, CSIR Madras Complex, Chennai - 600 113 reserves the right to accept
in full or in part or reject any tender without assigning any reason and his /her decision in this
regard will be final and binding,.

Biometric Device should be installed by the Contractor at his own cost for recording the
attendance of contract workers deployed under this contract.
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10.

GENERAL INSTRUCTIONS TO BIDDERS

The Technical Bid and Price Bid must only be in the model response format enclosed.

The bidder shall submit full details of his ownership and control or, if the bidder is a partnership,
joint venture or consortium, full details of ownership and control of each member thereof.

If the agency is a joint venture/ consortium/ group/ partnership of two or more persons, all such
persons shall be jointly and severally liable to the CSIR Madras Complex for the fulfilment of the
terms of the contract. Such persons shall designate one of them to act as leader with authority to
sign. The joint venture/ consortium/ group/ partnership shall not be altered without the approval

 of the CSIR Madras Complex.

Bach bidder shall submit only one tender either by himself or as a partner in joint venture or as a
member of consortium. If a bidder or if any of the partners in a joint ventures or any one of the
members of the consortium participates in more than one bid, the bids are liable to be rejected.

If any relative of the tenderer is an employee of CSIR Madras Complex, Taramani the name,
designation and relationship of such employee shall be filled in the technical bid.

The bidder shall not make or cause to be made any alterations, deletions or obliterations to the text
of the tender document.

In case the bidder has any doubt about the meaning of anything contained in the tender document,
he shall seek clarification from the Administrative Officer, CSIR Madras Complex sufficiently well
before submitting the bid. Any such clarification, together with all details on which clarification
had been sought, will also be forwarded to all bidders without disclosing the identity of the bidder
seeking clarification. All communications between the bidders and the Administrative Officer,
CSIR Madras Complex shall be carried outin writing,

Except for any such written clarification by the Administrative Officer, CSIR Madras Complex
before opening of technical bids which is expressly stated to be an addendum to the tender
document issued by the office of the Administrative Officer, CSIR Madras Complex no written or
oral communication, presentation or explanation by any other employee of CSIR Madras Complex
shall be taken to bind CSIR Madras Complex, Chennai under the contract.

Bids and all accompanying documents shall be in English. In case any accompanying documents
are in other languages, it shall be accompanied by an English translation. The English version shall
prevail in matters of interpretation.

Bidders shall quote the rates in Indian rupees for the entire contract on a single responsibility basis
such that the tender price covers contractors all obligations mentioned in or to be reasonably
inferred from the tender document in respect of the manpower services at CSIR Madras Complex,
Chennai. This includes all the liabilities of the contractor such as cost of the uniform and identity
cards of the personnel deployed by the manpower agency and all other statutory liabilities like
minimum wages, ESI, EPF contributions, service charges all kinds of taxes etc. which should be
clearly stated by the manpower agency.
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CSIR MADRAS COMPLEX
drqaTRaTT F9, TN, I - 600 113

CSIR Road, CSIR Campus, Taramani, Chennai-600 113
ELIGIBILITY CRITERIA FOR TECHNICAL BID

EMD details (Rs. 3,60,000/-) / MSME Certificate

Local Office at Chennai with address proof

2

Registration details with Labour licensing Officer / Labour Commissioner (for any single work
or more already executed)

GST Registration

EPF Registration

ESI Registration

Income Tax PAN No.

o0 ([~ | (U

Experience of last three years shall be defined as financial year 2023-24, 2024-25 & 2025-26
respectively in providing services to Govt. Establishment /Public Sector undertal&ing /R&D
Institution/ CSIR or it's National Laboratories/autonomous bodies ete. along with Work
Completion Certificate as per Annexure I. Existing contract will not be considered.

The works completed during last three years will be considered. Last three years shall be
defined as Financial year 2023-24, 2024-25 & 2025-26 respectively.

Proof of annual turnover for the last three years to be submitted by the bidder in the form of .
certificate from Chartered Accountant (Annexure -II),

10

Whether the Contractor had ever been debarred by any court of Law or penalized by any Govt.
/ CSIR/ Private Organizations? If yes, then the Agency will be disqualified in the Technical
bidding stage. '

11

Whether any of the relative of the contractor is working in CSIR Madras Complex? If yes

1. Name of the relative, Designation
2. Nature of the relationship
3.

All the Bidders should meet all the above listed eligibility criteria into. If any one of the conditions is not
satisfied the bids are likely to be rejected abinitio.

Annexure (I to IV ) will be compulsorily furnished by the bidders. Failing which bids will be
summarily rejected.
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T
[
TERTETATIOT
ritbend e

CSIR MADRAS COMPLEX
WoWwTENT HEH PrEcoFd

(aSITﬁ'W GRIREIRIRED U AREICE URYE Council of Scientific and Industrial Research)
HUHAEIIR TS CSIR ROAD, G¥ATIT TARAMANI, et CHENNAL - 600 113.

~ Format for Technica! Bid

Contract towards Providing Highly Skilled, Skilled and Unskilled manpower at CSIR Madras
Complex & its Participating Units, CSIR Campus, Taramani, Chennai.

(This format is to be used in your letter head/stationery. The order in the format must be strictly
adhered to. No rates must be quoted in the Technical bid. Bidder who quotes the rate in the Technical
bid will be rejected as non-responsive.)

TOTAL PAGES OF TECHNICAL BiD:

Please write the
. corresponding
s1 . detalofthe | P2ge Number(s
' TECHNICAL REQUIREMENT - of your Technical
No Contractor ¥y
’ ' Yes or No Bid for reference
by CSIR Madras
Complex
1. EMD
2. Local Office at Chennai with Address Proof
3. Registration details with Labour Licensing Officer / Labour
Commissioner (for any single work or more already
executed)
4. GS5T Registration
5. EPF Registration No
6. ESI Registration No.
7. Income Tax PAN card Copy

Experience of last three years shall be defined as financial
year 2023-24, 2024-25 & 2025-26 respectively in providing
services to Govt. Establishment /Public Sector undertaking
/R&D - Institution/ CSIR or it's National
Laboratories/autonomous bodies etc. along with Work
Completion Certificate as per Annexure . Existing contract
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will not be considered.

The works completed during last three years will be
considered. Last three years shall be defined as Financial
year 2023-24, 2024-25 & 2025-26 respectively.

Declaration about fraud and corrupt practices enclosed to be
executed on Rs.10/- stamp paper & attested by Public Notary
/ Executive Magistrate (Annexure I) (Date of stamp paper
declaration and signature of Notary should be on or after the

date of publication of NIT)

10

Proof of annual turnover for the last three years to be
submitted by the bidder in the form of certificate from
Chartered Accountant (Annexure -II).

11

Whether the Contractor had ever been debarred by any court
of Law or penalized by any Govt/CSIR/Private
Organizations?

12

Is any of the relative of the contractor working in CSIR
Madras Complex? If yes

1. Name of the relative
2, Nature of the relationship
3. Designation

Place :

Date:

Signature of the Tenderer

Name & Address of the Tenderer

with Office Stamp
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FINANCIAL BID

Approximate manpower Required and Schedule of Wages/Rates(Item wise as under)

The rates for undertaking the Job Contract for Providing Highly Skilled, Skilled & Unskilled

Manpower at CSIR Madras thplex and its Participating Units by the agency is as under;

Sr. Description Rate per day Rate per day Rate per day
No. per labour per labour per labour
1 | Current Basic wages + VDA (Minimum wages) Unskilled Skilled Highly
under schedule of employment (As notified by Re.1 Skilled
Govt. of India, Ministry of Labour & Employment Rs.827.00 s.1008.00 Rs.1094.00
Notification No. 1/6(3)/2025-LS-1I dated
30.03.2026 )
2. | Approximate manpewer Required (Number may 15 06 19
increase or decrease depending upon the
requirement. )
3 EPF on Sr. No.1 12% 12% 12%
{As per the provisions of “Employees Provident
Fund and MiscellaneousProvisions Act, 1952"),
4 | EDLI on Sr. No.1 @0.50% @0.50% @0.50%
5 | Admn. Charges on EPF @0.50% @0.50% @0.50%
6 | ESICon Sr. No.1l 3.25% 3.25% 3.25%
(As per the provision of “Employees State
Insurance Act, 1948"). If Applicable
7 | Bonus (As per “Payment of Bonus (Amendment) 8.33% 8.33% 8.33%
Act, 2015). If Applicable
8 | Service Charge on minimum wages Sr. No, 1, %
9 | GST as applicable
Note:

1. Service Charge should be quaoted only for the item mentioned abovei.e. for Sr. No. 1 in Column
8. Other components of the wage structure enumerated above is as per Govt.of India norms.

L1 will be decided by GeM

B

The service charge should be quoted both in words and figures to avoid any ambiguity.

The % of Service charge as at Sr. No. 8 above may be quoted considering the fact that all the

Payment against item no. 3 to Sr. 9 will be made to them as at actuals and on reimbursable basis
as per the supporting receipts / challans, documents.

Signature with date & scal of the contractor

{Name in Block Letters & Address)
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DECLARATION BY THE TENDERER

LW E , declare that I/We have
submitted tender for the work described in the tender after acquainting myself/ ourselves fully
with the details of work involved and after understanding the responsibility to be discharged

by me/us under this contract and have read the complete tender very carefully.

SIGNATURE OF THE TENDERER

SEAL OF FIRM/COMPANY
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AGREEMENT

This AGREEMENT made on this between the COUNCIL OF SCIENTIFIC &
INDUSTRIAL RESEARCH, a Society registered under the Societies Registration Act and having its
office at “Anusandhan Bhawan”, Rafi-Marg, New Delhi (hereinafter referred to as CSIR) which
expression shall unless repugnant to the context or meaning thereof be deemed to mean and include its
successors and assigns of the ONE PART.

And

M/s. ' (hereinafter referred to as Contractor) which expression
shall unless repugnant to the context or meaning thereof be deemed to mean and include its successors
and assigns of the OTHER PART.

WHEREAS the CSIR is desirous of giving a job contract for Providing Highly Skilled, Skilled and
Unskilled manpower at CSIR Madras Complex & its Participating Units, CSIR Campus, Taramani,
Chennai-600 113, which is a constituent unit of CSIR (hereinafter referred to as Lab/Instt.) and whereas
the contractor has offered to provide Highly Skilled, Skilled and Unskilled manpower at CSIR Madras
Complex & its Participating Units on the terms and conditions herein after stated. The classification of
Highly Skilled, Skilled and Unskilled manpower should be in accordance with Government of India
Notification. :

WHEREAS the Contractor has represented that he is a registered Contractor under the.
provisions of Contract Labour (Regulation and Abolition Act 1970) and has further represented that he
is eligible to get this contract and there is no legal or any other bar for him in this respect. Any
obligations and/or formalities which are required to be fulfilled under the said Act or any amendment
thereto for the purpose of entering into and/or execution of this contract shall be carried out by the
contractor at his own expenses, etc. and the contractor shall report the compliance thereof fo the CSIR.
"The contractor shall be solely liable for any violation of the provisions of the said Act or any other Act.

WHEREAS CSIR has agreed to award the contract of work of Providing Highly Skilled, Skilled
and Unskilled manpower Manpower for CSIR Madras Complex heremafter mentloned as work
assigned details of which are given at Annexure ‘A’

AND WHEREAS the contractor has agreed to furnish to the Lab./Instt. a security deposit of
Rs. (Rupees ) by way of Bank Guarantee or Fixed
Deposit Receipt.

NOW THEREFORE BY THESE ARTICLES AND ON THE PREMISES mentioned above, the
parties have agreed to as under.

A. GENERAL CONDITIONS

That it is expressly understood and agreed between the parties to this Agreement that the persons
deployed by the contractor for the services mentioned above shall be the employees of the contractor
for all intents and purposes and that the persons so deployed shall remain under the control and
supervision of the contractor and in no case, shall a relationship of employer and employee between the
said persons and the CSIR shall accrue/arise implicitly or explicitly. |

22| Page



That on taking over the responsibility of the work assigned the contractor shall formulate the
mechanism and duty assignment to its personnel in consultation with Co-ordinating Director, CSIR
Madras Complex or his nominee. Subsequently, the contractor shall review the work assigned from
time to time and inform the Co-ordinating Director, CSIR Madras Complex for further streamlining
their system. The contractor shall further be bound by and carry out the directions/ instructions given
to him by the Co-ordinating Director, CSIR Madras Complex or the officer designated by the Co-
- ordinating Director in this respect from time to time.

That the Co-ordinating Director, CSIR Madras Complex or any other person authorized by the Co-
ordinating Director shall be at liberty to carry out surprise check on the persons so deployed by the
contractor in order to ensure that persons deployed by him are doing their duties.

That in case any of the persons so deployed by the contractor does not come up to the mark or does not
perform his duties properly commits misconduct or indulges in any anlawful riots or disorderly
conduct, the contractor shall immediately withdraw and take suitable action against such persons on
the report of the CSIR Madras Complex in this respect. Further, the contractor shall immediately replace
the particular person so deployed on the demand of the Co-ordinating Director, CSIR Madras Complex
in case of any of the aforesaid acts on the part of the said person.

B. CONTRACTOR’S OBLIGATIONS

That the contractor shall carefully and diligently perform the work assigned to him as mentioned in the
scope of work and as deemed fit by him in consultation with the Lab.

That for performing the assigned work, the contractor shall deploy physically and mentally sound,
without any criminal antecedence, well disciplined, polite with good behavior. The workers should be
most reliable, trust worthy, alert and efficient. The contractor shall ensure that the persons are punctual
and disciplined and remain vigitant in performance of their duty. Person deployed should be neither
below 18 years nor above 55 years of age.

That the contractor shall submit details of the names, parentage, residential address, age, etc. of the
persons deployed by, him in the premises of CSIR Madras Complex for the purpose of proper
identification of the employees of the contractor deployed for the work points, he shall issue identity
cards bearing their photographs/Identification, etc, and such employees shall display their identity
cards at the time of duty.

That the contractor shall be liable for payment of wages and all other dues to the employees which they
are entitled to receive under the various labors laws and other statutory provisions,

That the contractor shall at his own cost, if required, take necessary insurance cover in respect of the
aforesaid services rendered to CSIR and shall comply with the statutory provisions of Contract Labors
(Regulation & Abolition Act, 1970,) Employees State Insurance Act, Workman's Compensation Act,
1923, Payment of Wages Act, 1936, The Employees Provident Fund (and Miscellaneous Provisiens) Act,
1952, Payment of Bonus Act, 1965, The Minimum Wages Act, 1948, Employer’s Liability Act, 1938,
Employment of Children Act, 1938 Maternity benefit Act and ESI Act and /or any other
Rules/regulations and/ or statutes that may be applicable to them.

That the contractor shall be solely responsible for any violation of provisions of the labors laws or any
other statutory provisions and shall further keep the CSIR indemnified from all acts of omissions, fault,
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breaches and/or any claim, demand, loss, injury and expense arising out from the non-compliance' of
the aforesaid statutory provisions. Contractor failure to fulfill any of the obligations hereunder and/or
under the said Acts, rules/regulations and/or any bye-laws or rules framed under or any of these, the
CSIR shall be entitled to recover any of the such losses or expenses, which it may have to suffer or incur
on account of such claims, demands, loss or injury from the contractor’s monthly payments and/or from
Security deposit.

That the contractor shall be required to maintain permanent attendance register/ roll within the building
premises which shall be open for inspection and checking by the authorized officers of CSIR Madras
Complex.

That the contractor shall disburse the wages to the staff deployed in the CSIR Madras Complex on or
before 7t of every month, However in case of ECS / Cheque payment documentary proof should be
submitted to the certification of CSIR Madras Complex.

That the contractor shall make the payment of wages, etc. to the persons so deployed in the presence of
representative of the CSIR Madras Complex and shall on demand furnish copies of wages
register/muster roll, etc. to the Lab./Instt. for having paid all the dues to the persons deployed by him
for the work under the Agreement. This obligation is imposed on the contractor to ensure that he is
fulfilling his commitments towards his employees so deployed under various T.abors .aws, having
regard to the duties of CSIR in this respect as per the provisions of Contract Labour (Regulation and
Abolition Act, 1970). The contractor shall comply with or cause to be complied with the Labour
regulations from time to time in regard to payment of wages, wage period deductions from wages,
recovery of wages not paid and deductions unauthorizedly made, maintenance of wages book,
wage slip, publications of scale of wages, and terms of employments, inspection and submission of
periodical returns. '

That the contractor shall submit the proof of having deposited the amount of ESI & EPF towards the
contribution’s of the persons deployed at CSIR Madras Complex in their respective names before
submitting the bill. In case, the contractor fails fo do so, the amount claimed towards ESI & EPF
contribution shall be withheld till the submission of required documents.

The contractor shall take all reasonable precautions to prevent any unlawful riots or disorderly conduct
or acts of his employees so deployed and ensure preservation of peace and protection of persons and
property of CSIR. -

That the contractor shall deploy his persons in such a way that they get weekly rest. The working
hours/leave for which the work is taken from them, do not violate relevant provisions of Shops and
Establishments Act. The contractor shall in all dealings with the persons in his employment have due
regard to all recognized festivals, days of rest and religious or other customs. In the event of the
contractor committing a default or breach of any of the provisions of the Labour Laws including the
provisions of Contract Labour (Regulation Abolition Act, 1970) as amended from time to time of
furnishing any information, or submitting or in filing any statement under the provisions of the said
regulations and rules which is materially incorrect, he shall, without prejudice to any other liability, pay
to the Co-ordinating Director, CSIR Madras Complex a sum as may be claimed by CSIR Madras
Complex,
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It'shall be the duty of the contractor to remove all the persons, deployed by him, on termination of the
contract, or any ground whatsoever, and ensure that no person creates disruption/hindrance/ problem
of any nature in CSIR Madras Complex.

The security money so deposited shall be liable to be forfeited or appropriated in the event of
unsatisfactory performance of the contractor and/or loss/damage, if any, sustained by the
Laboratory/Institute on account of the failure or negligence of the workers deployed by him or in the
event of breach of the agreement by the contractor. ‘

The security deposit will be refunded to the contractor within one month of the expiry of the contract
only on satisfactory performance/completion of the contract.

That the contractor shall keep the CSIR indemnified against all claims whatsoever in respect of the
employees deployed by the contractor. In case any employee of the contractor so deployed enters in
dispute of any nature whatsoever, it will be the primary responsibility of the contractor to contest the
same. In case CSIR is made party and is supposed to contest the case, the CSIR will be reimbursed for
the actual expenses incurred towards Counsel fees and other expenses which shall be patd in advance
by the contractor to CSIR on demand. Further, the contractor shall ensure that no financial or any other
liability comes on CSIR in this respect of any nature whatsoever and shall keep CSIR indemnified in this
respect.

The contractor shall further keep the CSIR indemnified againsf any loss to the CSIR property and assets.
The CSIR shall have further right to adjust and/or deduct any of the amounts as aforesaid from the
payments due to the contractor under this contract.

C. . CSIR'S OBLIGATIONS

That in consideration of the services rendered by the contractor as stated above, he shall be paid actual
eligible / agreed wages on monthly basis. Such payment shall be made within 10 days

from the date of receiving the bills (complete in all respect & without any discrepancies) raised by the
contractor and duly certified by the office designated by Lab./Instt. in this regard.

That the aforesaid lump sum amount has been agreed to be paid by CSIR to the contractor.
D. PENALTIES/LIABILITIES

That the contractor shall be responsible for faithful compliance of the terms and conditions of this
agreement, In the event of any breach of the agreement, the same may be terminated and the security
deposit will be forfeited and further the work may be got done from another agency at their risk and
cost.

That if the contractor violates any of the terms and conditions of this agreement or corumits any fault or
his services are not to the entire satisfaction of officer authorized by the Co-ordinating Director, CSIR
Madras Complex in this behalf, a penalty leading to a deduction up to a maximum of 10% of the total
amount of bill for a particular month will be imposed, which will also include non-supply of manpower
in time,
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E. COMMENCEMENT AND TERMINATION

That this agreement shall come into force w.e.f. and shall remain in force for a period of one
year. This agreement may be extended on such terms and conditions as are mutually agreed upon.

That this agreement may be terminated on any of the following contingencies: -

a) On the expiry of the contract period as state above.
b) By giving one month’s notice by CSIR on account of :
i) for committing breach by the contractor of any of the terms and conditions of this
agreement.
ii) on assigning the contract or any part thereof to any sub-contractor by the
contractor without written permission of the Lab./Instt.
c) On contractor being declared insolvent by competent Court of Law.

During the notice period for termination of the contract, in the situation contemplated above, the
contractor shall keep on discharging his duties as before till the expiry of notice period.

F. ARBITRATION

1. Inthe event of any question/ dispute / difference arising under the agreement or in connection
herewith (except as to matters the decision of which is specially provided under this agreemerit)
the same shall be referred to the Delhi International Arbitration Centre or India International
Arbitration Centre (ITAC) for appointment of Arbitrator to adjudicate the dispute.

2. The award of the Arbitrator shall be final and binding on the parties. The Arbitrator may g1ve
interim award(s) and/or directions, as may be required.

3. Subject to the aforesaid provision, the arbitration and conciliation act, 1996 and the rules made
hereunder and any modification thereof from time to time being in force shall be deemed to
apply to the Arbitration proceedings under this clause.

IN WITNESS WHEREQF the parties hereto have signed these presences on the date, month and year
first above written, '

For and on behalf of

Council of Scientific & Industrial Research

Anusandhan Bhawan

Rafi Marg, New Delhi - 110001

For and on behalf of
the contractor

WITNESS

1.
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Annexure - |

DECLARATION ABOUT FRAUD AND CORRUPT PRACTICES
{To be executed by the bidder on Rs. 100/- Stamp paper & attested by Public
Notary/Executive Magistrate)

We certify that during the last 3 years, we have neither failed to perform on any contract, as evidenced
by imposition of a penalty by an arbitral or judicial authority or a judicial pronouncement or arbitration
award, nor been expelled from any project or contract by any public/ private authority nor have had
any confract terminated by any public authority for breach on our part.

We declare that: _ :

(a) We have notdirectly or indirectly or through an agent engaged or indulged in any corrupt
practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice
in respect of any tender or request for proposal issued by or any agreement entered into
with the Authority or any other public sector enterprise or any Government, Central or
State;

(b) We have taken steps {o ensure that in conformity with the provisions against Corrupt
Practices and no person acting for us or on our behalf has engaged or will engage in any
corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive
practice.

(c) We certify thatin regard to matters other than security and integrity of the country, we or
any of our Associates have not been convicted by a Court of Law or indicted or adverse
orders passed by a regulatory authority, which could cast a doubt on our ability to
undertake the contract or which relates to a grave offence that outrages the moral sense of
the community.

(d) We further certify thatin regard to matters relating to security and integrity of the country,
we have not been charge-sheeted by any agency of the Government or convicted by a
Court of Law.

(e) We certify that, we are remitting statutory dues/ taxes regulaﬂy to Government and no
default was made in this regard.

(f) We further certify that no investigation by a regulatory authority is pending either against
us or against our CEO or any of our directors / managers / employees.

Signature of authorized person

Name & Designation with office Seal
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CERTIFICATE OF TURNOVER

(In the letter head of Agency/firm)

Annexure - [I

This is to certify that M/s

following turnover and profit/loss during last three financial years:

has registered

Financial Year

Annual Turnover (In Rs}

Net Profit

2023-24

2024-25

2025-26

Seal & signature of Chartered Accountant

Date:

The above information/figures are true and authentic to the best of my knowledge and

belief. I / we, am/ are well aware of the fact that furnishing of any false information/ fabricated

document would Jead to rejection of my tender at any stage, besides liabilities towards

prosecution under appropriate law.

Signature (with date) & seal of Bidder/Tenderer

Date:
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Annexure - II1

WORK COMPLETION CERTIFICATE

Name & Address of the client

Details of works executed by

1. | Name of work with brief particulars

2. | Agreement No. and date

3. | Date of Comimencement of work

4. | Stipulated date of completion

5 | Actual date of completion

6. | Tendered Amount .

7. | Contract Value per annum

8. | Name and address of the authority under
whom works executed

9. | (i) Quality of work (indicate grading)*
(if) Amount of work paid on reduced rate
basis if any

* 1 - Satisfactory
2 - Good
3 - Very Good
4 — Excellent
5 =~ Outstanding

This certificate is issued without any obligation and liability on the part of

..................................

Authorized Signatory
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Annexure - IV

NON DISCLOSURE AGREEMENT

We hereby declare ‘that we or our employees will not divulge or disclose any

information sensitive or otherwise of any nature to anybody/third party.

We understand that we will be solely and wholly responsible for the legal damages

arising out of such disclosure.

Signature of the contractor(s)

30 |Page



3 [Page






